
COUNTY OF LOS ANGELES
WORKFORCE DEVELOPMENT, AGING AND COMMUNITY SERVICES

REQUEST FOR PROPOSALS
SUPPORTIVE SERVICES PROGRAM SERVICES

AAA-SSP-1920 RFP
MARCH 15, 2019
ADDENDUM TWO

In accordance with Subparagraph 4.4 (County’s Right to Amend Request for Proposals)
of the RFP, County has the unlimited right to amend this RFP by written addendum at
any time before the required submission date. As such, this Addendum Two is hereby
issued for this RFP to address the following elements:

PART I (CHANGES TO THE RFP)

A. Revision to Addendum One

Section A through E of AAA-SSP-1920 RFP Addendum One is reformatted so the
numbering correctly aligns with its corresponding subparagraph.

B. RFP Subparagraph 7.9.7.11.2 is deleted in its entirety and replaced as follows:

7.9.7.11.2 Proposer shall provide a minimum of ten (10) written testimonials
from Fiscal Year 2017-18 and/or Fiscal Year 2018-19 from Clients
along with each such Client’s contact information (which shall
minimally include Client’s first and last name, his/her daytime phone
number, and signature (if Client is able to sign)). County reserves
the right to contact each Client to attest to Proposer’s service
delivery. County will use this information to substantiate the
outcomes of the service(s) provided to Clients.

C. RFP Subparagraph 8.4.2.2.1 is deleted in its entirety and replaced as follows:

8.4.2.2.1 The proposal will be evaluated based on County’s review of the
documents submitted in response to Subparagraph 7.9.6.3 (Section
C.2 (Financial Capability)) using the financial criteria set forth by the
Auditor-Controller.

PART II (ATTACHMENTS TO ADDENDUM TWO)

A. Attachment 1 (AAA-SSP-1920 RFP Questions and Answers Addendum Two) is
added as an addendum to this RFP.
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B. Attachment 2 (Los Angeles County Area Agency on Aging Planning and Service
Area (PSA) 19 By Supervisorial District and Zip Codes) is added as an addendum
to this RFP.

C. Attachment 3 (Supportive Services Program Request for Proposals (AAA-SSP-
1920 RFP) Mandatory Proposers’ Conference March 29, 2019 (10:00 A.M.) Sign-
In Sheet) is added as an addendum to this RFP.

Note:

The written question and answer period for this solicitation has ended. All written
questions that were received by the due date and time noted in Subparagraph 7.3 (RFP
Timetable) of the RFP and those questions which are asked during the Conference, along
with the corresponding answers to these questions, have been compiled into a final
question and answer document (Q & A) as prescribed in Subparagraph 7.5 (Proposer’s
Questions) of the RFP. The final Q & A document is released as an attachment to this
Addendum.



ATTACHMENT 1 (AAA-SSP-1920 RFP QUESTIONS AND ANSWERS
ADDENDUM TWO)

Pursuant to the RFP Subparagraph 7.5 (Proposer’s Questions), this Question and
Answer document provides answers to questions received in response to RFP No. AAA-
SSP-1920 RFP. The questions/answers have been summarized/edited in order to
capture the essence of the speaker’s communication without losing its integrity. Please
note that similar questions may be combined and answered together.

Question 1: Can you provide a link to the RFP?

Answer 1: The AAA-SSP-1920 RFP may be accessed using the following
hyperlink, please: https://wdacs.lacounty.gov/doing-business-with-
wdacs/rfp/.

Question 2: I would like to speak to the person who will be overseeing this campaign
please. I would like to discuss billboard advertising to help build
awareness.

Answer 2: In order to maintain the integrity of this open competitive procurement,
all communications must be addressed to the following e-
mail: aaarfp@wdacs.lacounty.gov.

Question 3: Is the RFP for a profit organization? Page 3 of the RFP has information
as if it is only for a non-profit organization of different classifications,
however on the Appendix D, Exhibit 1, it mentions Profit making firms or
businesses.

Answer 3: Subparagraph 3.2.4 (Organization Business Structure) of the RFP
indicates that Proposer’s business structure shall be non-profit,
public/government entity, or joint powers agency. Appendix D
(Required Forms and Documentation), Part I (Required Forms), Exhibit
1 (Proposer’s Organization Questionnaire, Affidavit, and Community
Business Enterprise Information), Item 1 indicates that Proposer shall
select which option best describes its organizational business
structure. When completing Exhibit 1 (Proposer’s Organization
Questionnaire, Affidavit, and Community Business Enterprise
Information), Item 1 and Proposer selects a business structure that is
not a non-profit, public/government entity, or joint powers agency then
Proposer will not meet the Minimum Qualifications.
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Question 4: Can you please let us know if our agency is an approved organizational
business structure?

Answer 4: Subparagraph 3.2.4 (Organizational Business Structure) of the RFP
indicates that Proposer’s organizational business structure shall be non-
profit, public/government entity, or joint powers agency, please. As
such, if your organizational business structure is “for-profit” then that
would not meet this Minimum Qualification requirement, please.

Question 5: Do we have to attend the Mandatory Proposer’s Conference? Why can’t
it be conducted by webinar?

Answer 5: In accordance with Subparagraph 7.7.1 of the RFP, all potential
Proposers must attend this Conference in order to submit a proposal
otherwise their proposals will be rejected as non-responsive
(disqualified) without review and eliminated from further consideration,
please.

Question 6: Does this RFP only cover 1 year (F/Y July 2019 – June 2020)?

Answer 6: In accordance with Subparagraph 2.2.2 (Anticipated Subaward Term) of
the RFP, the Subaward term shall be for a period of one (1) year with
three (3) annual options to renew where such renewals shall be
determined at County’s sole discretion (contingent upon availability of
funding, Subrecipient’s performance, and other criteria to be determined
by County).

Question 7: It is a lot of work to do one RFP for one year and then another RFP for
the next four years. Is this a new protocol and will RFP’s now be done
on a yearly basis?

Answer 7: In accordance with 22 CCR 7354 (9), yearly contract renewals up to
three years following the initial contract year are allowable at the
discretion of the AAA (County of Los Angeles Workforce Development,
Aging and Community Services) subject to annual renegotiation and
availability of federal, State, and local funding. As such, County
conducts procurements in accordance with federal, State, and County
regulations and requirements.

Question 8: Does the whole RFP need to be completed and turned in to the by April
15, 2019 if we want to receive services with the County for F/Y July
2019-June 2020?
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Answer 8: In accordance with Subparagraph 7.8.2 of the RFP, a proposal is
comprised of the Business Component and the Cost
Component. Proposer shall submit one (1) original hardcopy proposal,
four (4) duplicate hardcopies of the proposal, and two (2) electronic
versions of the proposal by the final proposal due date and time noted
in Subparagraph 7.3 (RFP Timetable) of the RFP, please.

Question 9: What outcomes specifically should be included in the chart? Can an
example of the envisioned chart be provided?

Answer 9: There is no predetermined outcome measure chart since all Service
Categories are separate and distinct. Proposer shall provide
performance measures that prove the effectiveness of each Service
Category provided by Proposer in the last five (5) Fiscal Years. The
Administration for Community Living (ACL) website contains the
information and tools necessary to conduct performance-related
surveys of Older Americans Act (OAA) service recipients. Proposer may
utilize the ACL website’s Performance Outcome Measurement Project
(POMP) toolkit (https://acl.gov/programs/pomp) to design and provide
data on the outcomes of the Services provided to its clients.

Question 10: Can the written testimonials be provided by family caregivers of clients
that are unable to provide written testimonials themselves for cognitive
reasons?

Answer 10: Yes, written testimonials may be provided by family caregivers on behalf
of the Clients who are unable to provide written testimonials themselves.

Question 11: Are we limited in the amount of time that we can bill for Care
Management for clients that require contact more than once a month in
order to coordinate, arrange, and monitor services?

Answer 11: The amount of time that can be billed for Case Management is not
limited and is based on actual time services were provided and are not
rounded to the nearest hour. The amount of actual time must be
consistent with the Client’s Care Plan in identifying the Client’s goals and
intervention plan to resolve Client’s needs and problems. Each Client’s
needs are different and therefore, the amount of time provided to the
individual Client is subject to the intervention plan of locating,
coordinating, and arranging services.
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Question 12: Will all progress notes need to be co-signed by the Project Director or
Project Manager?

Answer 12: Yes, all progress notes must be reviewed and approved by the Project
Director/Manager (Appendix B (Statement of Work), Subsection
10.10.1.3.6).

Question 13: Appendix B, Section 10.10.5.2.8 on page 35, “Medication management,
Exhibit P, if Subrecipient decides to take on this task”. We want to
confirm that we can choose to decline providing this task.

Answer 13: Yes, you may choose to decline providing Medication
Management. Appendix B (Statement of Work), Subsection
10.10.5.2.8 under the Alzheimer’s Day Care Services details that the
decision to provide Medication Management is up to the Subrecipient as
follows: Medication management (see Appendix A (Sample Subaward),
Exhibit P (Definitions)) if Subrecipient decides to take on this task. The
decision on whether to manage medication shall be made before the
Program admits Clients.

Question 14: Where do we put that in the RFP?

Answer 14: Proposer may indicate this response in Section D (Proposal’s Approach
to Provide Required Services). In doing so, Proposer may detail the
justification for why Medication Management will not be offered under
Alzheimer’s Day Care Services and how Proposer will ensure that the
Program Services meet the special care needs of the Client eligible for
this Service category as required under Appendix B (Statement of
Work), Subsection 10.10.5.2.

Question 15: Appendix B, section 10.10.5.3 on page 36, “Subrecipient shall insure
that sites operating in Adult Day Program, Alzheimer’s Day Care
Services and Elderly Housing Facilities does not receive funds from
another source (i.e., Medi-Cal, private payment fees in the form of a
flat/bundled rate, etc.) for the cost of the same service.“ The rate of
$76/Day is too low. Can you explain what you mean by “flat/bundled
rate?” Also, what you mean by the “cost of the same service?” Example:
Can the contracted provider offset the cost for the day by having the
client pay the difference? i.e., if the cost is $130/day, can the provider
charge the county $76 and ask the client to pay the difference of $54?
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Answer 15: Flat/bundle rate refers to the cost per day per Client that is paid by
another funding source (Appendix B (Statement of Work), Subsection
10.10.5.3). Cost of the same services is when the Client day of
attendance is paid by another source (i.e. Med-Cal, private fees, etc.)
for the same service detail in Appendix B (Statement of Work),
Subsection 10.10.5.1 that Proposer is offering.

Client’s contribution is strictly voluntary. Appendix B (Statement of
Work), Subsection 10.15 indicates: Subrecipient shall develop and
implement a method to enable Clients to voluntarily contribute to the cost
of the Program. In doing so, Subrecipient shall clearly inform each
Client that there is no obligation to contribute, and that any contributions
they make are strictly voluntary. Therefore, “having the client pay for the
difference… or ask the client to pay the difference…” is not allowable.

Question 16: Section 2.1.3 of the RFP, page 5 “County estimates that the total annual
funding for Fiscal Year 2019-20 for SSP services is approximately $2.9
million and this amount will potentially be distributed to each
Supervisorial District as follows:” Specifically in section 2.1.3.1.5
“Supervisorial District 5: $1,104,155”. How much of the $1,104,155 will
be allocated to Alzheimer’s Day Care Services? In previous years, it has
been around $52,000/year. Can an agency apply for more? If so, what
is the limit?

Answer 16: The funding allocation for each Supervisorial District comprises all six
(6) Service Categories (Case Management, Personal Care,
Homemaker, Respite, Alzheimer’s Day Care and Registry). There is no
limit to the Services proposed provided that the total funding is within the
maximum funding allowable. However, County is committed to ensuring
that a comprehensive system of care consisting of all six (6) Services
are covered by each Supervisorial District and therefore, funding will be
based on these core Services.

Question 17: What specifically does the written testimonial need to include?

Answer 17: A written testimonial demonstrates how the services improve the
Client’s well-being (i.e. mental, social, physical, etc.) It should describe
the type of service(s) the Client received and how the service(s)
impacted the well-being of the Client. A customer satisfaction survey
detailing the service(s) provided to the Client and how the service(s)
impacted the Client may also be used. The written testimonial must
include the Client’s signature (if Client is able to sign) and contact
information; his/her name and daytime phone number.
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Question 18: Do written testimonials have to be handwritten or can they be typed?

Answer 18: Written testimonials may be handwritten or typed. Both handwritten and
typed testimonials should include Client’s signature (if Client is able to
sign).

Question 19: Does a written testimonials submitted in a language other than English
need to be translated and included in the proposal?

Answer 19: Yes, written testimonials submitted in a language other than English
must be translated. Translation of the testimonial should be completed
by a person acting on behalf of the Client (i.e. family member or
caregiver), however, Agency Staff may assist in translating if the Client
has no such informal support. Proposer should include the testimonial
in the original language and the translated copy in the proposal. In
addition, the written translated testimonial must clearly state the
reason(s) for the translation by the caregiver or Agency Staff and also
include the name, daytime phone number, and signature of the person
who completed the translation.

Question 20: Is there an alternate method in which a Client who has difficulty or
cannot write to provide a testimonial?

Answer 20: A person acting on behalf of the Client (i.e. family member or caregiver)
may transcribe a testimonial that is dictated by a Client who is unable to
write. If the Client has no such informal support, a member of the
Agency’s Staff may assist in completing the testimonial for the Client.
Transcribed testimonials should be signed by the Client (if Client has the
ability to do so), must clearly state the reason(s) for transcription by the
caregiver or Agency’s Staff, include acknowledgement and agreement
of the transcription, and include the name, daytime phone number, and
signature of the person who transcribed the testimonial.

Question 21: Some Clients receive multiple services within the SSP service
categories. If such Client submits a testimonial/survey in which they
indicate receiving multiple services, could that one testimonial/survey be
used for all the applicable services?

Answer 21: Yes, a duplicated testimonial/survey of the respective Client may be
submitted to reflect the applicable proposed services. However, the
testimonial/survey must detail the type of service(s) provided to the
Client that constituted the duplicated testimonial/survey submissions.
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Question 22: Could Client volunteered testimonials for similar WDACS programs like
Linkages or FCSP provided during the course of this year be submitted?

Answer 22: Yes, Client testimonials for Linkages and FCSP may be submitted. The
intent of the testimonial is to understand Proposer’s operation, how
Proposer assists the Client, and how this impacts the Client. Testimonial
shall include Client’s name, daytime phone number, and signature (if
Client is able to sign), as County may follow-up with Client if needed.

Question 23: Can testimonials from Clients who have passed away or Clients who
would like to remain anonymous be submitted?

Answer 23: Testimonials submitted from Clients who are deceased or wish to remain
anonymous will not be acceptable.

Question 24: Gathering twenty five (25) written testimonials from Clients in the short
time frame of the RFP is very challenging. Can the number of
testimonials be reduced?

Answer 24: To ensure we have sufficient number of testimonials to validate the
effectiveness of the Services, the number of testimonials is reduced to
ten (10). Additionally, testimonials from Clients who received services in
Fiscal Year (FY) 2017-18 may also be included.

Question 25: Can you provide a list of all eligible zip codes in Los Angeles County
excluding the city of Los Angeles?

Answer 25: List of zip codes included in Los Angeles County is provided in
Attachment 2 (Los Angeles County Area Agency on Aging Planning and

Service Area (PSA) 19 By Supervisorial District and Zip Codes) of this
Addendum.

Question 26: Can a Proposer propose to only serve a specific population within the
target population (i.e. individuals with cognitive impairment with the
exclusion of other older adults)?

Answer 26: Yes, a Proposal may target a specific population within the target
population (i.e. Alzheimer, dementia, cognitive impairment, disability,
etc.) within the SSP Eligibility Criteria. However, Proposer shall not
deny services to any eligible Clients as defined in Appendix B
(Statement of Work).
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Question 27: Does the MOU with the FCSP provider need to be in place at the time
of submission of the Proposal or at the time of funding? If it is the latter,
will WDACS help facilitate this?

Answer 27: The MOU with FCSP provider(s) must be in place at the time of the
funding. WDACS will assist with facilitating this mandated MOU with the
awarded Subrecipients and the FCSP providers.

Question 28: Are there any restrictions on who can be listed as a reference on Exhibit
2 (Proposer’s References)?

Answer 28: Proposer shall include references which can substantiate Proposers’
qualification/experience in providing specific SSP services. References
shall be from separate contracts providing separate services. Proposer
shall not utilize the same contract citing three different contacts.
However, if Proposer has multiple contracts providing different services
with an entity, Proposer many list separate contacts for each of the
contracts.

Question 29: Can WDACS be used as a reference on Exhibit 2 (Proposer’s
References)?

Answer 29: Yes, WDACS may be used as a reference on Exhibit 2.

Question 30: Do Lower Tier Subrecipients need to be nonprofit organizations and
meet all the requirements in the Subaward?

Answer 30: Yes, Lower Tier Subrecipient(s) should be a nonprofit agency and meet
all the requirements set forth in Appendix A (Sample Subaward).

Question 31: Should contracts that expired but were renewed with a new contract
number be included on Exhibit 4 (Proposer’s List of Expired and
Terminated Contracts)?

Answer 31: Yes, include all expired contracts within the past seven (7) years. You

may use the space under which you make a selection of the Status to
provide an explanation if needed.
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Question 32: Subparagraph 8.4.2.2 of the RFP indicates that the proposal will be
evaluated based on County’s review of the documents submitted in
response to Subparagraph 7.9.6.3. What criteria will be used to evaluate
those documents?

Answer 32: County will review and evaluate the documents submitted in response
to Subparagraph 7.9.6.3 based on the financial criteria set forth by the
Auditor-Controller.

Question 33: Is it acceptable if our facility is located in the City of Los Angeles but we
are providing services to Los Angeles County?

Answer 33: Yes, it is acceptable.

Question 34: Do we need to provide documentation identifying the coverage amount

for each type of insurance or will documentation which includes the total
of all coverage be acceptable?

Answer 34: In accordance with Subparagraph 8.24.2.3 of Appendix A (Sample
Subaward), certificates shall identify all required insurance coverage

types and limits specified in this Subaward, reference this Subaward by
name or number, and be signed by an authorized representative of the
insurer(s). Furthermore, required insurance coverage types and limits
are identified in Appendix A (Sample Subaward), Subparagraph 8.25
(Insurance Coverage).



PSA City City Type Zip Code Sup. District

19 Commerce City 90022 1

19 Montebello City 90022 1

19 Monterey Park City 90022 1

19 East Los Angeles Unincorporated 90022 1

19 Bell City 90040 1

19 Bell Gardens City 90040 1

19 Commerce City 90040 1

19 Maywood City 90040 1

19 Montebello City 90040 1

19 Pico Rivera City 90040 1

19 Vernon City 90040 1

19 East Los Angeles Unincorporated 90040 1

19      Los Angeles City 90044 1

19 Huntington Park City 90058 1

19 Los Angeles City 90058 1

19 Maywood City 90058 1

19 Vernon City 90058 1

19 Bandini Islands Unincorporated 90058 1

19 Los Angeles City 90063 1

19 Monterey Park City 90063 1

19 East Los Angeles Unincorporated 90063 1

19 Los Angeles City 90069 1

19 Los Angeles City 90073 1

19 Los Angeles City 90094 1

19 Los Angeles City 90095 1

19 Bell City 90201 1

19 Bell Gardens City 90201 1

19 Commerce City 90201 1

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 1 of 39
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PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Cudahy City 90201 1

19 Huntington Park City 90201 1

19 South Gate City 90201 1

19 Vernon City 90201 1

19 Los Angeles City 90210 1

19 Los Angeles City 90211 1

19 Los Angeles City 90212 1

19 Los Angeles City 90230 1

19 Los Angeles City 90232 1

19 Bell Gardens City 90240 1

19 Commerce City 90240 1

19 Pico Rivera City 90240 1

19 Bell Gardens City 90241 1

19 South Gate City 90241 1

19 South Gate City 90242 1

19 Los Angeles City 90245 1

19 Los Angeles City 90247 1

19 Los Angeles City 90248 1

19 Bell City 90255 1

19 Cudahy City 90255 1

19 Huntington Park City 90255 1

19 Maywood City 90255 1

19 South Gate City 90255 1

19 Vernon City 90255 1

19 Walnut Park Unincorporated 90255 1

19 Lynwood City 90262 1

19 South Gate City 90262 1

19 Malibu City 90265 1

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 2 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Bell City 90270 1

19 Huntington Park City 90270 1

19 Maywood City 90270 1

19 Vernon City 90270 1

19 Palos Verdes Estates City 90275 1

19 Cudahy City 90280 1

19 Huntington Park City 90280 1

19 South Gate City 90280 1

19 Walnut Park Unincorporated 90280 1

19 Topanga City 90290 1

19 Marina Del Rey City 90292 1

19 Inglewood City 90301 1

19 Inglewood City 90302 1

19 Inglewood City 90303 1

19 Inglewood City 90304 1

19 Inglewood City 90305 1

19 Santa Monica City 90402 1

19 Santa Monica City 90403 1

19 Santa Monica City 90404 1

19 Santa Monica City 90405 1

19 Torrance City 90501 1

19 Torrance City 90502 1

19 Torrance City 90504 1

19 Industry City 90601 1

19 Pico Rivera City 90601 1

19
Avocado Heights/Bassett/North 

Whittier
Unincorporated 90601 1

19 Pellissier Unincorporated 90601 1

19 Whittier/Sunrise Unincorporated 90601 1

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 3 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Sunshine Acres Unincorporated 90604 1

19 Pico Rivera City 90606 1

19 Commerce City 90640 1

19 Montebello City 90640 1

19 Monterey Park City 90640 1

19 Pico Rivera City 90640 1

19 Rosemead City 90640 1

19 East Los Angeles Unincorporated 90640 1

19 South San Gabriel Unincorporated 90640 1

19 Whittier Narrows Unincorporated 90640 1

19 Industry City 90660 1

19 Montebello City 90660 1

19 Pico Rivera City 90660 1

19 South El Monte City 90660 1

19 Whittier Narrows Unincorporated 90660 1

19 Whittier/Sunrise Unincorporated 90660 1

19 Pico Rivera City 90670 1

19 Lomita City 90717 1

19 South Gate City 90723 1

19 San Pedro City 90732 1

19 Long Beach City 90745 1

19 Long Beach City 90802 1

19 Long Beach City 90810 1

19 Long Beach City 90813 1

19 Irwindale City 91006 1

19 El Monte (Portion) Unincorporated 91006 1

19 Azusa City 91010 1

19 Irwindale City 91010 1

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 4 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Azusa City 91016 1

19 Irwindale City 91016 1

19 South Pasadena City 91030 1

19 Pasadena City 91105 1

19 Glendale City 91201 1

19 Glendale City 91202 1

19 Glendale City 91204 1

19 Glendale City 91205 1

19 Glendale City 91206 1

19 Glendale City 91208 1

19 Glendale City 91214 1

19 Westlake Village City 91301 1

19 Hidden Hills City 91302 1

19 Santa Clarita City 91321 1

19 San Fernando City 91340 1

19 Tarzana City 91356 1

19 Westlake Village City 91361 1

19 Westlake Village City 91362 1

19 Stevenson Ranch City 91381 1

19 Santa clarita City 91382 1

19 Burbank City 91501 1

19 Burbank City 91504 1

19 Burbank City 91505 1

19 Burbank City 91506 1

19 Burbank City 91521 1

19 Burbank City 91522 1

19 North Hollywood/Universal Studios City 91608 1

19 Azusa City 91702 1

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 5 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Irwindale City 91702 1

19 Azusa Unincorporated 91702 1

19 Citrus (Covina Islands) Unincorporated 91702 1

19 Azusa City 91706 1

19 Baldwin Park City 91706 1

19 Industry City 91706 1

19 Irwindale City 91706 1

19 West Covina City 91706 1

19 West Valinda/West Puente Valley Unincorporated 91706 1

19 Pomona City 91709 1

19 Pomona City 91710 1

19 Claremont City 91711 1

19 Pomona City 91711 1

19 Claremont (Portion) Unincorporated 91711 1

19 Azusa City 91722 1

19 Irwindale City 91722 1

19 West Covina City 91722 1

19 Citrus (Covina Islands) Unincorporated 91722 1

19 West Covina City 91723 1

19 Pomona City 91724 1

19 Walnut City 91724 1

19 West Covina City 91724 1

19 El Monte City 91731 1

19 Rosemead City 91731 1

19 South El Monte City 91731 1

19 Baldwin Park City 91732 1

19 El Monte City 91732 1

19 Industry City 91732 1

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 6 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Irwindale City 91732 1

19 South El Monte City 91732 1

19
Avocado Heights/Bassett/North 

Whittier
Unincorporated 91732 1

19 South El Monte Unincorporated 91732 1

19 El Monte City 91733 1

19 Industry City 91733 1

19 Rosemead City 91733 1

19 South El Monte City 91733 1

19 Pellissier Unincorporated 91733 1

19 South El Monte Unincorporated 91733 1

19 South San Gabriel Unincorporated 91733 1

19 Whittier Narrows Unincorporated 91733 1

19 Citrus (Covina Islands) Unincorporated 91740 1

19 Azusa City 91741 1

19 Industry City 91744 1

19 La Puente City 91744 1

19 West Covina City 91744 1

19 East Valinda/South San Jose Hills Unincorporated 91744 1

19 Valinda Unincorporated 91744 1

19 West Valinda/West Puente Valley Unincorporated 91744 1

19 Industry City 91745 1

19
Avocado Heights/Bassett/North 

Whittier
Unincorporated 91745 1

19 Baldwin Park City 91746 1

19 Industry City 91746 1

19 La Puente City 91746 1

19 West Covina City 91746 1

19
Avocado Heights/Bassett/North 

Whittier
Unincorporated 91746 1

19 West Valinda/West Puente Valley Unincorporated 91746 1
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PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Industry City 91748 1

19 La Puente City 91748 1

19 West Covina City 91748 1

19 East Valinda/South San Jose Hills Unincorporated 91748 1

19 Claremont City 91750 1

19 Pomona City 91750 1

19 Claremont (Portion) Unincorporated 91750 1

19 Monterey Park City 91754 1

19 East Los Angeles Unincorporated 91754 1

19 Montebello City 91755 1

19 Monterey Park City 91755 1

19 Rosemead City 91755 1

19 South San Gabriel Unincorporated 91755 1

19 Industry City 91765 1

19 Pomona City 91765 1

19 Pomona City 91766 1

19 Claremont City 91767 1

19 Pomona City 91767 1

19 Claremont (Portion) Unincorporated 91767 1

19 West Pomona (Islands) Unincorporated 91767 1

19 Pomona City 91768 1

19 El Monte City 91770 1

19 Montebello City 91770 1

19 Monterey Park City 91770 1

19 Rosemead City 91770 1

19 South El Monte City 91770 1

19 South San Gabriel Unincorporated 91770 1

19 Whittier Narrows Unincorporated 91770 1
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Pomona City 91773 1

19 Monterey Park City 91776 1

19 Rosemead City 91776 1

19 El Monte City 91780 1

19 Industry City 91789 1

19 Pomona City 91789 1

19 Walnut City 91789 1

19 West Covina City 91789 1

19 Industry Islands Unincorporated 91789 1

19 Baldwin Park City 91790 1

19 Irwindale City 91790 1

19 La Puente City 91790 1

19 West Covina City 91790 1

19 Valinda Unincorporated 91790 1

19 West Valinda/West Puente Valley Unincorporated 91790 1

19 Walnut City 91791 1

19 West Covina City 91791 1

19 Industry City 91792 1

19 Walnut City 91792 1

19 West Covina City 91792 1

19 East Valinda/South San Jose Hills Unincorporated 91792 1

19 Industry Islands Unincorporated 91792 1

19 Valinda Unincorporated 91792 1

19 Alhambra City 91801 1

19 Monterey Park City 91801 1

19 Alhambra City 91803 1

19 Monterey Park City 91803 1

19 Athens-Westmont Unincorporated 90044 2
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Florence-Firestone Unincorporated 90058 2

19 Culver City City 90094 2

19 Carson City 90220 2

19 Compton City 90220 2

19 Rancho Dominguez Unincorporated 90220 2

19 Rosewood/West Rancho Dominguez Unincorporated 90220 2

19 West Rancho Dominguez/Victoria Unincorporated 90220 2

19 Carson City 90221 2

19 Compton City 90221 2

19 Lynwood City 90221 2

19 East Rancho Dominguez Unincorporated 90221 2

19 Rancho Dominguez Unincorporated 90221 2

19 Compton City 90222 2

19 Lynwood City 90222 2

19 Willowbrook Unincorporated 90222 2

19 Culver City City 90230 2

19 Del Rey Unincorporated 90230 2

19 Ladera Heights Unincorporated 90230 2

19 Culver City City 90232 2

19 Baldwin Hills Unincorporated 90232 2

19 Ladera Heights Unincorporated 90232 2

19 Hawthorne City 90245 2

19 Del Aire Unincorporated 90245 2

19 Gardena City 90247 2

19 Athens-Westmont Unincorporated 90247 2

19 Carson City 90248 2

19 Gardena City 90248 2

19 West Carson (Portion) Unincorporated 90248 2
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PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 West Rancho Dominguez/Victoria Unincorporated 90248 2

19 Willowbrook Unincorporated 90248 2

19 Gardena City 90249 2

19 Hawthorne City 90249 2

19 Athens-Westmont Unincorporated 90249 2

19 El Camino Village Unincorporated 90249 2

19 Hawthorne Unincorporated 90249 2

19 Gardena City 90250 2

19 Hawthorne City 90250 2

19 Inglewood City 90250 2

19 Lawndale City 90250 2

19 Athens-Westmont Unincorporated 90250 2

19 Del Aire Unincorporated 90250 2

19 El Camino Village Unincorporated 90250 2

19 Hawthorne Unincorporated 90250 2

19 Wiseburn Unincorporated 90250 2

19 Florence-Firestone Unincorporated 90255 2

19 Hawthorne City 90260 2

19 Lawndale City 90260 2

19 El Camino Village Unincorporated 90260 2

19 Hawthorne City 90261 2

19 Compton City 90262 2

19 Lynwood City 90262 2

19 Florence-Firestone Unincorporated 90262 2

19 Lynwood Unincorporated 90262 2

19 Willowbrook Unincorporated 90262 2

19 Hawthorne City 90266 2

19 Hawthorne City 90278 2
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Lawndale City 90278 2

19 Lynwood City 90280 2

19 Florence-Firestone Unincorporated 90280 2

19 Lynwood Unincorporated 90280 2

19 Culver City City 90292 2

19 Inglewood City 90301 2

19 Inglewood City 90302 2

19 Ladera Heights Unincorporated 90302 2

19 Hawthorne City 90303 2

19 Inglewood City 90303 2

19 Athens-Westmont Unincorporated 90303 2

19 Lennox Unincorporated 90303 2

19 Hawthorne City 90304 2

19 Inglewood City 90304 2

19 Del Aire Unincorporated 90304 2

19 Lennox Unincorporated 90304 2

19 Inglewood City 90305 2

19 West Carson (Portion) Unincorporated 90501 2

19 West Carson (Portion) Unincorporated 90502 2

19 Gardena City 90504 2

19 Lawndale City 90504 2

19 El Camino Village Unincorporated 90504 2

19 Gardena City 90506 2

19 El Camino Village Unincorporated 90506 2

19 Compton City 90723 2

19 Carson City 90745 2

19 West Carson (Portion) Unincorporated 90745 2

19 Carson City 90746 2
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PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Compton City 90746 2

19 Rancho Dominguez Unincorporated 90746 2

19 Carson City 90747 2

19 Carson City 90805 2

19 Compton City 90805 2

19 Rancho Dominguez Unincorporated 90805 2

19 Carson City 90810 2

19 Rancho Dominguez Unincorporated 90810 2

19 Beverly Hills City 90069 3

19 West Hollywood City 90069 3

19 Sawtelle VA Center Unincorporated 90073 3

19 West Hollywood City 90210 3

19 Franklin Canyon Unincorporated 90210 3

19 Beverly Hills City 90212 3

19 Malibu City 90263 3

19 Santa Monica Mountains Unincorporated 90263 3

19 Malibu City 90265 3

19 Cornell Unincorporated 90265 3

19 Corral Canyon Unincorporated 90265 3

19 Decker/Encinal Unincorporated 90265 3

19 Las Flores Unincorporated 90265 3

19 Latigo Canyon Unincorporated 90265 3

19 Malibu Unincorporated 90265 3

19 Malibu Vista Unincorporated 90265 3

19 Santa Monica Mountains Unincorporated 90265 3

19 Sunset Mesa Unincorporated 90265 3

19 Sycamore Canyon Unincorporated 90265 3

19 Tick Point Unincorporated 90265 3
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Topanga Canyon Unincorporated 90265 3

19 Triunfo Canyon Unincorporated 90265 3

19 Calabasas City 90290 3

19 Malibu City 90290 3

19 Mulholland Corridor Unincorporated 90290 3

19 Santa Monica Mountains Unincorporated 90290 3

19 Topanga Canyon Unincorporated 90290 3

19 Santa Monica City 90401 3

19 Santa Monica City 90402 3

19 Santa Monica City 90403 3

19 Santa Monica City 90404 3

19 Santa Monica City 90405 3

19 Agoura Hills City 91301 3

19 Calabasas City 91301 3

19 Agoura Unincorporated 91301 3

19 Malibu Lake Unincorporated 91301 3

19 Mountain View Estates Unincorporated 91301 3

19 Santa Monica Mountains Unincorporated 91301 3

19 Seminole Hot Springs Unincorporated 91301 3

19 Triunfo Canyon Unincorporated 91301 3

19 Calabasas City 91302 3

19 Hidden Hills City 91302 3

19 Calabasas Unincorporated 91302 3

19 Calabasas Highlands Unincorporated 91302 3

19 Monte Nido/Cold Creek Unincorporated 91302 3

19 Santa Monica Mountains Unincorporated 91302 3

19 Stokes Canyon Unincorporated 91302 3

19 Topanga Canyon Unincorporated 91302 3
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 San Fernando City 91340 3

19 Topanga Canyon Unincorporated 91356 3

19 Agoura Hills City 91361 3

19 Triunfo Canyon Unincorporated 91361 3

19 Agoura Hills City 91362 3

19 Universal City Unincorporated 91608 3

19 Downey City 90040 4

19 Marina del Rey Unincorporated 90094 4

19 Downey City 90201 4

19 Long Beach City 90221 4

19 Paramount City 90221 4

19 Downey City 90240 4

19 Santa Fe Springs City 90240 4

19 Downey City 90241 4

19 Norwalk City 90241 4

19 Santa Fe Springs City 90241 4

19 Bellflower City 90242 4

19 Downey City 90242 4

19 Norwalk City 90242 4

19 Paramount City 90242 4

19 El Segundo City 90245 4

19 Manhattan Beach City 90245 4

19 Torrance City 90247 4

19 Torrance City 90248 4

19 El Segundo City 90250 4

19 Manhattan Beach City 90250 4

19 Hermosa Beach City 90254 4

19 Manhattan Beach City 90254 4

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 15 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Redondo Beach City 90254 4

19 Redondo Beach City 90260 4

19 Manhattan Beach City 90261 4

19 Paramount City 90262 4

19 El Segundo City 90266 4

19 Hermosa Beach City 90266 4

19 Manhattan Beach City 90266 4

19 Redondo Beach City 90266 4

19 Lomita City 90274 4

19 Palos Verdes Estates City 90274 4

19 Rolling Hills City 90274 4

19 Torrance City 90274 4

19 Westfield Unincorporated 90274 4

19 Lomita City 90275 4

19 Palos Verdes Estates City 90275 4

19 Rolling Hills City 90275 4

19 Westfield Unincorporated 90275 4

19 Palos Verdes Estates City 90277 4

19 Redondo Beach City 90277 4

19 Torrance City 90277 4

19 Hermosa Beach City 90278 4

19 Manhattan Beach City 90278 4

19 Redondo Beach City 90278 4

19 Torrance City 90278 4

19 Downey City 90280 4

19 Paramount City 90280 4

19 Marina del Rey Unincorporated 90292 4

19 El Segundo City 90304 4
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Lomita City 90501 4

19 Torrance City 90501 4

19 Redondo Beach City 90503 4

19 Torrance City 90503 4

19 Redondo Beach City 90504 4

19 Torrance City 90504 4

19 Lomita City 90505 4

19 Palos Verdes Estates City 90505 4

19 Rolling Hills Estates City 90505 4

19 Torrance City 90505 4

19 Whittier City 90601 4

19 Hacienda Heights Unincorporated 90601 4

19 Northeast Whittier (Island) Unincorporated 90601 4

19 Northwest Whittier Unincorporated 90601 4

19 West Whittier Unincorporated 90601 4

19 Whittier City 90602 4

19 South Whittier Unincorporated 90602 4

19 La Habra Heights City 90603 4

19 Whittier City 90603 4

19 South Whittier Unincorporated 90603 4

19 La Mirada City 90604 4

19 Whittier City 90604 4

19 East La Mirada Unincorporated 90604 4

19 East Whittier Unincorporated 90604 4

19 South Whittier Unincorporated 90604 4

19 La Habra Heights City 90605 4

19 Santa Fe Springs City 90605 4

19 Whittier City 90605 4
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Hacienda Heights Unincorporated 90605 4

19 South Whittier Unincorporated 90605 4

19 Santa Fe Springs City 90606 4

19 Whittier City 90606 4

19 Los Nietos Unincorporated 90606 4

19 West Whittier Unincorporated 90606 4

19 Cerritos City 90623 4

19 Cerritos City 90630 4

19 Hawaiian Gardens City 90630 4

19 Lakewood City 90630 4

19 Lakewood City 90630 4

19 Long Beach City 90630 4

19 Cerritos City 90630 4

19 Hawaiian Gardens City 90630 4

19 Lakewood City 90630 4

19 Lakewood City 90630 4

19 Long Beach City 90630 4

19 Cerritos City 90630 4

19 Hawaiian Gardens City 90630 4

19 Lakewood City 90630 4

19 Lakewood City 90630 4

19 Long Beach City 90630 4

19 Cerritos City 90630 4

19 Hawaiian Gardens City 90630 4

19 Lakewood City 90630 4

19 Lakewood City 90630 4

19 Long Beach City 90630 4

19 La Habra Heights City 90631 4
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Whittier City 90631 4

19 Hacienda Heights Unincorporated 90631 4

19 La Habra Heights Unincorporated 90631 4

19 Rowland Heights Unincorporated 90631 4

19 La Habra Heights City 90631 4

19 Whittier City 90631 4

19 Hacienda Heights Unincorporated 90631 4

19 La Habra Heights Unincorporated 90631 4

19 Rowland Heights Unincorporated 90631 4

19 La Habra Heights City 90631 4

19 Whittier City 90631 4

19 Hacienda Heights Unincorporated 90631 4

19 La Habra Heights Unincorporated 90631 4

19 Rowland Heights Unincorporated 90631 4

19 La Habra Heights City 90631 4

19 Whittier City 90631 4

19 Hacienda Heights Unincorporated 90631 4

19 La Habra Heights Unincorporated 90631 4

19 Rowland Heights Unincorporated 90631 4

19 La Mirada City 90638 4

19 Santa Fe Springs City 90638 4

19 East La Mirada Unincorporated 90638 4

19 East Whittier Unincorporated 90638 4

19 South Whittier Unincorporated 90638 4

19 La Mirada City 90638 4

19 Santa Fe Springs City 90638 4

19 East La Mirada Unincorporated 90638 4

19 East Whittier Unincorporated 90638 4
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Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 South Whittier Unincorporated 90638 4

19 La Mirada City 90638 4

19 Santa Fe Springs City 90638 4

19 East La Mirada Unincorporated 90638 4

19 East Whittier Unincorporated 90638 4

19 South Whittier Unincorporated 90638 4

19 La Mirada City 90638 4

19 Santa Fe Springs City 90638 4

19 East La Mirada Unincorporated 90638 4

19 East Whittier Unincorporated 90638 4

19 South Whittier Unincorporated 90638 4

19 La Mirada City 90639 4

19 La Mirada City 90639 4

19 La Mirada City 90639 4

19 La Mirada City 90639 4

19 Artesia City 90650 4

19 Bellflower City 90650 4

19 Cerritos City 90650 4

19 Downey City 90650 4

19 Norwalk City 90650 4

19 Santa Fe Springs City 90650 4

19 Artesia City 90650 4

19 Bellflower City 90650 4

19 Cerritos City 90650 4

19 Downey City 90650 4

19 Norwalk City 90650 4

19 Santa Fe Springs City 90650 4

19 Artesia City 90650 4
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Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Bellflower City 90650 4

19 Cerritos City 90650 4

19 Downey City 90650 4

19 Norwalk City 90650 4

19 Santa Fe Springs City 90650 4

19 Artesia City 90650 4

19 Bellflower City 90650 4

19 Cerritos City 90650 4

19 Downey City 90650 4

19 Norwalk City 90650 4

19 Santa Fe Springs City 90650 4

19 Downey City 90660 4

19 Santa Fe Springs City 90660 4

19 Los Nietos Unincorporated 90660 4

19 West Whittier Unincorporated 90660 4

19 Downey City 90660 4

19 Santa Fe Springs City 90660 4

19 Los Nietos Unincorporated 90660 4

19 West Whittier Unincorporated 90660 4

19 Downey City 90660 4

19 Santa Fe Springs City 90660 4

19 Los Nietos Unincorporated 90660 4

19 West Whittier Unincorporated 90660 4

19 Downey City 90660 4

19 Santa Fe Springs City 90660 4

19 Los Nietos Unincorporated 90660 4

19 West Whittier Unincorporated 90660 4

19 Cerritos City 90670 4
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By Supervisorial District and Zip Codes

19 Downey City 90670 4

19 La Mirada City 90670 4

19 Norwalk City 90670 4

19 Santa Fe Springs City 90670 4

19 Whittier City 90670 4

19 South Whittier Unincorporated 90670 4

19 Cerritos City 90670 4

19 Downey City 90670 4

19 La Mirada City 90670 4

19 Norwalk City 90670 4

19 Santa Fe Springs City 90670 4

19 Whittier City 90670 4

19 South Whittier Unincorporated 90670 4

19 Cerritos City 90670 4

19 Downey City 90670 4

19 La Mirada City 90670 4

19 Norwalk City 90670 4

19 Santa Fe Springs City 90670 4

19 Whittier City 90670 4

19 South Whittier Unincorporated 90670 4

19 Cerritos City 90670 4

19 Downey City 90670 4

19 La Mirada City 90670 4

19 Norwalk City 90670 4

19 Santa Fe Springs City 90670 4

19 Whittier City 90670 4

19 South Whittier Unincorporated 90670 4

19 Artesia City 90701 4
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By Supervisorial District and Zip Codes

19 Cerritos City 90701 4

19 Norwalk City 90701 4

19 Artesia City 90701 4

19 Cerritos City 90701 4

19 Norwalk City 90701 4

19 Artesia City 90701 4

19 Cerritos City 90701 4

19 Norwalk City 90701 4

19 Artesia City 90701 4

19 Cerritos City 90701 4

19 Norwalk City 90701 4

19 Artesia City 90703 4

19 Bellflower City 90703 4

19 Cerritos City 90703 4

19 La Mirada City 90703 4

19 Lakewood City 90703 4

19 Norwalk City 90703 4

19 Santa Fe Springs City 90703 4

19 Cerritos Islands Unincorporated 90703 4

19 Artesia City 90703 4

19 Bellflower City 90703 4

19 Cerritos City 90703 4

19 La Mirada City 90703 4

19 Lakewood City 90703 4

19 Norwalk City 90703 4

19 Santa Fe Springs City 90703 4

19 Cerritos Islands Unincorporated 90703 4

19 Artesia City 90703 4
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By Supervisorial District and Zip Codes

19 Bellflower City 90703 4

19 Cerritos City 90703 4

19 La Mirada City 90703 4

19 Lakewood City 90703 4

19 Norwalk City 90703 4

19 Santa Fe Springs City 90703 4

19 Cerritos Islands Unincorporated 90703 4

19 Artesia City 90703 4

19 Bellflower City 90703 4

19 Cerritos City 90703 4

19 La Mirada City 90703 4

19 Lakewood City 90703 4

19 Norwalk City 90703 4

19 Santa Fe Springs City 90703 4

19 Cerritos Islands Unincorporated 90703 4

19 Los Cerritos Wetlands Unincorporated 90703 4

19 Avalon City 90704 4

19 San Clemente Island Unincorporated 90704 4

19 Santa Catalina Island Unincorporated 90704 4

19 Bellflower City 90706 4

19 Cerritos City 90706 4

19 Downey City 90706 4

19 Lakewood City 90706 4

19 Long Beach City 90706 4

19 Norwalk City 90706 4

19 Lakewood City 90712 4

19 Long Beach City 90712 4

19 Bellflower City 90713 4
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By Supervisorial District and Zip Codes

19 Cerritos City 90713 4

19 Lakewood City 90713 4

19 Long Beach City 90713 4

19 Cerritos City 90715 4

19 Hawaiian Gardens City 90715 4

19 Lakewood City 90715 4

19 Lakewood City 90715 4

19 Hawaiian Gardens City 90716 4

19 Lakewood City 90716 4

19 Long Beach City 90716 4

19 Lomita City 90717 4

19 Rancho Palos Verdes City 90717 4

19 Rolling Hills Estates City 90717 4

19 Torrance City 90717 4

19 Bellflower City 90723 4

19 Downey City 90723 4

19 Long Beach City 90723 4

19 Paramount City 90723 4

19 Lomita City 90732 4

19 Rancho Palos Verdes City 90732 4

19 La Rambla Unincorporated 90732 4

19 Long Beach City 90755 4

19 Signal Hill City 90755 4

19 Long Beach City 90802 4

19 Long Beach City 90803 4

19 Long Beach City 90804 4

19 Signal Hill City 90804 4

19 Bellflower City 90805 4
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19 Lakewood City 90805 4

19 Long Beach City 90805 4

19 Paramount City 90805 4

19 Long Beach City 90806 4

19 Signal Hill City 90806 4

19 Lakewood City 90807 4

19 Long Beach City 90807 4

19 Signal Hill City 90807 4

19 Hawaiian Gardens City 90808 4

19 Lakewood City 90808 4

19 Long Beach City 90808 4

19 Long Beach Unincorporated 90808 4

19 Long Beach City 90810 4

19 Long Beach City 90813 4

19 Long Beach City 90814 4

19 Long Beach City 90815 4

19 Signal Hill City 90815 4

19 Long Beach City 90822 4

19 Long Beach City 90831 4

19 Long Beach City 90840 4

19 Lakewood City 90846 4

19 Long Beach City 90846 4

19 La Habra Heights City 91745 4

19 Whittier City 91745 4

19 Hacienda Heights Unincorporated 91745 4

19 Rowland Heights Unincorporated 91745 4

19 Hacienda Heights Unincorporated 91746 4

19 La Habra Heights City 91748 4
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19 Hacienda Heights Unincorporated 91748 4

19 Rowland Heights Unincorporated 91748 4

19 Diamond Bar City 91765 4

19 Rowland Heights Unincorporated 91765 4

19 Diamond Bar City 91766 4

19 Diamond Bar City 91768 4

19 Diamond Bar City 91789 4

19 Rowland Heights Unincorporated 91789 4

19 Diamond Bar City 92821 4

19 Rowland Heights Unincorporated 92821 4

19 Rowland Heights Unincorporated 92823 4

19 Pasadena City 91001 5

19 Sierra Madre City 91001 5

19 Altadena Unincorporated 91001 5

19 Angeles National Forest Unincorporated 91001 5

19 Kinneloa Mesa Unincorporated 91001 5

19 Arcadia City 91006 5

19 Monrovia City 91006 5

19 Pasadena City 91006 5

19 Sierra Madre City 91006 5

19 Monrovia/Arcadia/Duarte (Islands) Unincorporated 91006 5

19 West Arcadia (Islands) Unincorporated 91006 5

19 Arcadia City 91007 5

19 Pasadena City 91007 5

19 Temple City City 91007 5

19 Arcadia Unincorporated 91007 5

19 North East San Gabriel Unincorporated 91007 5

19 Bradbury City 91008 5
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19 Duarte City 91008 5

19 Monrovia City 91008 5

19 Bradbury Unincorporated 91008 5

19 Bradbury City 91010 5

19 Duarte City 91010 5

19 Monrovia City 91010 5

19 Angeles National Forest Unincorporated 91010 5

19 Bradbury Unincorporated 91010 5

19 Monrovia/Arcadia/Duarte (Islands) Unincorporated 91010 5

19 Glendale City 91011 5

19 La Canada Flintridge City 91011 5

19 Pasadena City 91011 5

19 Altadena Unincorporated 91011 5

19 Angeles National Forest Unincorporated 91011 5

19 La Crescenta/Montrose Unincorporated 91011 5

19 Arcadia City 91016 5

19 Bradbury City 91016 5

19 Duarte City 91016 5

19 Monrovia City 91016 5

19 Angeles National Forest Unincorporated 91016 5

19 Monrovia/Arcadia/Duarte (Islands) Unincorporated 91016 5

19 Glendale City 91020 5

19 La Canada Flintridge City 91020 5

19 La Crescenta/Montrose Unincorporated 91020 5

19 Angeles National Forest Unincorporated 91023 5

19 Arcadia City 91024 5

19 Monrovia City 91024 5

19 Pasadena City 91024 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Sierra Madre City 91024 5

19 Angeles National Forest Unincorporated 91024 5

19 Kinneloa Mesa Unincorporated 91024 5

19 Alhambra City 91030 5

19 Pasadena City 91030 5

19 San Marino City 91030 5

19 South Pasadena City 91030 5

19 Glendale City 91046 5

19 Pasadena City 91101 5

19 Glendale City 91103 5

19 La Canada Flintridge City 91103 5

19 Pasadena City 91103 5

19 Altadena Unincorporated 91103 5

19 Pasadena City 91104 5

19 Altadena Unincorporated 91104 5

19 Glendale City 91105 5

19 Pasadena City 91105 5

19 South Pasadena City 91105 5

19 Pasadena City 91106 5

19 San Marino City 91106 5

19 South Pasadena City 91106 5

19 Arcadia City 91107 5

19 Pasadena City 91107 5

19 San Marino City 91107 5

19 Sierra Madre City 91107 5

19 Altadena Unincorporated 91107 5

19 Angeles National Forest Unincorporated 91107 5

19 East Pasadena Unincorporated 91107 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Kinneloa Mesa Unincorporated 91107 5

19 North East San Gabriel Unincorporated 91107 5

19 San Pasqual Unincorporated 91107 5

19 Alhambra City 91108 5

19 Pasadena City 91108 5

19 San Gabriel City 91108 5

19 San Marino City 91108 5

19 South Pasadena City 91108 5

19 North East San Gabriel Unincorporated 91108 5

19 Pasadena City 91125 5

19 Pasadena City 91126 5

19 Burbank City 91201 5

19 Glendale City 91201 5

19 Glendale City 91202 5

19 Glendale City 91203 5

19 Glendale City 91204 5

19 Glendale City 91205 5

19 Glendale City 91206 5

19 La Canada Flintridge City 91206 5

19 Pasadena City 91206 5

19 Glendale City 91207 5

19 Burbank City 91208 5

19 Glendale City 91208 5

19 La Canada Flintridge City 91208 5

19 Glendale City 91210 5

19 Glendale City 91214 5

19 La Canada Flintridge City 91214 5

19 Angeles National Forest Unincorporated 91214 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 La Crescenta/Montrose Unincorporated 91214 5

19 Santa Clarita City 91321 5

19 Angeles National Forest Unincorporated 91321 5

19 Newhall (Portion) Unincorporated 91321 5

19 Placerita Canyon Unincorporated 91321 5

19 Stevenson Ranch Unincorporated 91321 5

19 Whitney Canyon Unincorporated 91321 5

19 Santa Clarita City 91350 5

19 Agua Dulce Unincorporated 91350 5

19 Canyon Country Unincorporated 91350 5

19 Saugus (Portion) Unincorporated 91350 5

19 Vasquez Rocks Unincorporated 91350 5

19 Westridge Unincorporated 91350 5

19 Santa Clarita City 91351 5

19 Agua Dulce Unincorporated 91351 5

19 Canyon Country Unincorporated 91351 5

19 Forrest Park Unincorporated 91351 5

19 Mint Canyon Unincorporated 91351 5

19 Sulphur Springs Unincorporated 91351 5

19 Santa Clarita City 91354 5

19 Agua Dulce Unincorporated 91354 5

19 Castaic Unincorporated 91354 5

19 Valencia (Portion) Unincorporated 91354 5

19 Santa Clarita City 91355 5

19 Castaic Unincorporated 91355 5

19 San Francisquito Canyon Unincorporated 91355 5

19 Stevenson Ranch Unincorporated 91355 5

19 Val Verde Unincorporated 91355 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Valencia (Portion) Unincorporated 91355 5

19 Santa Clarita City 91381 5

19 Southern Oaks Unincorporated 91381 5

19 Stevenson Ranch Unincorporated 91381 5

19 Stevenson Ranch Unincorporated 91382 5

19 Santa Clarita City 91384 5

19 Castaic Unincorporated 91384 5

19 Castaic Junction Unincorporated 91384 5

19 Castaic Lake Unincorporated 91384 5

19 Chiquita Canyon Unincorporated 91384 5

19 Del Sur Unincorporated 91384 5

19 Hasley Canyon Unincorporated 91384 5

19 Romero Canyon Unincorporated 91384 5

19 Stevenson Ranch Unincorporated 91384 5

19 Val Verde Unincorporated 91384 5

19 Valencia (Portion) Unincorporated 91384 5

19 Santa Clarita City 91387 5

19 Agua Dulce Unincorporated 91387 5

19 Angeles National Forest Unincorporated 91387 5

19 Bouquet Canyon Unincorporated 91387 5

19 Canyon Country Unincorporated 91387 5

19 Kagel Canyon Unincorporated 91387 5

19 Sand Canyon Unincorporated 91387 5

19 Palmdale City 91390 5

19 Santa Clarita City 91390 5

19 Acton Unincorporated 91390 5

19 Agua Dulce Unincorporated 91390 5

19 Angeles National Forest Unincorporated 91390 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Canyon Country Unincorporated 91390 5

19 Green Valley Unincorporated 91390 5

19 Leona Valley Unincorporated 91390 5

19 Texas Canyon Unincorporated 91390 5

19 Valencia (Portion) Unincorporated 91390 5

19 Burbank City 91501 5

19 Glendale City 91501 5

19 Burbank City 91502 5

19 Glendale City 91502 5

19 Burbank City 91504 5

19 Burbank City 91505 5

19 Burbank City 91506 5

19 Glendale City 91506 5

19 Burbank City 91521 5

19 Burbank City 91522 5

19 Burbank City 91523 5

19 Glendora City 91702 5

19 Angeles National Forest Unincorporated 91702 5

19 Charter Oak Islands Unincorporated 91702 5

19 Glendora Unincorporated 91702 5

19 Arcadia City 91706 5

19 Duarte City 91706 5

19 Monrovia City 91706 5

19 La Verne City 91711 5

19 Angeles National Forest Unincorporated 91711 5

19 La Verne Unincorporated 91711 5

19 Covina City 91722 5

19 Glendora City 91722 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Charter Oak Islands Unincorporated 91722 5

19 Covina City 91723 5

19 Covina City 91724 5

19 San Dimas City 91724 5

19 Charter Oak Islands Unincorporated 91724 5

19 Northeast San Dimas Unincorporated 91724 5

19 Arcadia City 91731 5

19 Temple City City 91731 5

19 Arcadia City 91732 5

19 Covina City 91740 5

19 Glendora City 91740 5

19 San Dimas City 91740 5

19 Charter Oak Islands Unincorporated 91740 5

19 Glendora Unincorporated 91740 5

19 Glendora City 91741 5

19 San Dimas City 91741 5

19 Angeles National Forest Unincorporated 91741 5

19 Glendora Unincorporated 91741 5

19 Covina City 91744 5

19 La Verne City 91750 5

19 San Dimas City 91750 5

19 Angeles National Forest Unincorporated 91750 5

19 La Verne Unincorporated 91750 5

19 Alhambra City 91754 5

19 Alhambra City 91755 5

19 San Gabriel City 91755 5

19 Angeles National Forest Unincorporated 91759 5

19 La Verne City 91767 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 La Verne City 91768 5

19 San Dimas City 91768 5

19 Charter Oak Islands Unincorporated 91768 5

19 San Gabriel City 91770 5

19 Temple City City 91770 5

19 North East San Gabriel Unincorporated 91770 5

19 Covina City 91773 5

19 Glendora City 91773 5

19 La Verne City 91773 5

19 San Dimas City 91773 5

19 Angeles National Forest Unincorporated 91773 5

19 Charter Oak Islands Unincorporated 91773 5

19 La Verne Unincorporated 91773 5

19 Alhambra City 91775 5

19 Arcadia City 91775 5

19 Pasadena City 91775 5

19 San Gabriel City 91775 5

19 San Marino City 91775 5

19 Temple City City 91775 5

19 Arcadia Unincorporated 91775 5

19 North East San Gabriel Unincorporated 91775 5

19 Alhambra City 91776 5

19 San Gabriel City 91776 5

19 Temple City City 91776 5

19 East San Gabriel Unincorporated 91776 5

19 North East San Gabriel Unincorporated 91776 5

19 Arcadia City 91780 5

19 Temple City City 91780 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 North East San Gabriel Unincorporated 91780 5

19 Charter Oak Islands Unincorporated 91789 5

19 Covina City 91790 5

19 Covina City 91791 5

19 Charter Oak Islands Unincorporated 91791 5

19 Covina (Portion) Unincorporated 91792 5

19 Alhambra City 91801 5

19 San Gabriel City 91801 5

19 San Marino City 91801 5

19 South Pasadena City 91801 5

19 Alhambra City 91803 5

19 Angeles National Forest Unincorporated 92397 5

19 Big Pines Unincorporated 92397 5

19 Llano Unincorporated 92397 5

19 Wrightwood Unincorporated 92397 5

19 Castaic Unincorporated 93243 5

19 Del Sur Unincorporated 93243 5

19 Gorman Unincorporated 93243 5

19 Hungry Canyon Unincorporated 93243 5

19 Pyramid Lake Unincorporated 93243 5

19 Acton Unincorporated 93510 5

19 Agua Dulce Unincorporated 93510 5

19 Angeles National Forest Unincorporated 93510 5

19 Soledad Canyon Unincorporated 93510 5

19 Del Sur Unincorporated 93523 5

19 Hi Vista Unincorporated 93523 5

19 North Lancaster Unincorporated 93523 5

19 Roosevelt Unincorporated 93523 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Castaic Unincorporated 93532 5

19 Del Sur Unincorporated 93532 5

19 Elizabeth Lake Unincorporated 93532 5

19 Lake Hughes Unincorporated 93532 5

19 Leona Valley Unincorporated 93532 5

19 Three Points Unincorporated 93532 5

19 Lancaster City 93534 5

19 Palmdale City 93534 5

19 Del Sur Unincorporated 93534 5

19 North Lancaster Unincorporated 93534 5

19 Roosevelt Unincorporated 93534 5

19 Lancaster City 93535 5

19 Palmdale City 93535 5

19 Hi Vista Unincorporated 93535 5

19 Lake Los Angeles Unincorporated 93535 5

19 North Lancaster Unincorporated 93535 5

19 Redman Unincorporated 93535 5

19 Roosevelt Unincorporated 93535 5

19 Wilsona Gardens Unincorporated 93535 5

19 Lancaster City 93536 5

19 Palmdale City 93536 5

19 Antelope Acres Unincorporated 93536 5

19 Del Sur Unincorporated 93536 5

19 Fairmont Unincorporated 93536 5

19 Lake Hughes Unincorporated 93536 5

19 Leona Valley Unincorporated 93536 5

19 Neenach Unincorporated 93536 5

19 Woodlands State Park Unincorporated 93536 5
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LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 Palmdale City 93543 5

19 Angeles National Forest Unincorporated 93543 5

19 Juniper Hills Unincorporated 93543 5

19 Littlerock Unincorporated 93543 5

19 Llano Unincorporated 93543 5

19 Longview Unincorporated 93543 5

19 Pearblossom Unincorporated 93543 5

19 Sun Village Unincorporated 93543 5

19 Angeles National Forest Unincorporated 93544 5

19 Crystalaire Unincorporated 93544 5

19 Hi Vista Unincorporated 93544 5

19 Lake Los Angeles Unincorporated 93544 5

19 Llano Unincorporated 93544 5

19 Pearblossom Unincorporated 93544 5

19 Valyermo Unincorporated 93544 5

19 Lancaster City 93550 5

19 Palmdale City 93550 5

19 Acton Unincorporated 93550 5

19 Alpine Unincorporated 93550 5

19 Angeles National Forest Unincorporated 93550 5

19 Lancaster City 93551 5

19 Palmdale City 93551 5

19 Acton Unincorporated 93551 5

19 Agua Dulce Unincorporated 93551 5

19 El Dorado Unincorporated 93551 5

19 Lake Hughes Unincorporated 93551 5

19 Leona Valley Unincorporated 93551 5

19 Quartz Hill Unincorporated 93551 5

LA County Area Agency on Aging (PSA19) By Supervisorial District and Zip Codes.xlsx 38 of 39



PSA City City Type Zip Code Sup. District

LOS ANGELES COUNTY AREA AGENCY ON AGING

Planning and Service Area (PSA) 19 

By Supervisorial District and Zip Codes

19 White Fence Farms Unincorporated 93551 5

19 Lancaster City 93552 5

19 Palmdale City 93552 5

19 Angeles National Forest Unincorporated 93552 5

19 Lake Los Angeles Unincorporated 93552 5

19 Littlerock Unincorporated 93552 5

19 Llano Unincorporated 93552 5

19 Sun Village Unincorporated 93552 5

19 Angeles National Forest Unincorporated 93553 5

19 Llano Unincorporated 93553 5

19 Pearblossom Unincorporated 93553 5

19 Angeles National Forest Unincorporated 93563 5

19 Llano Unincorporated 93563 5

19 Palmdale City 93591 5

19 Hi Vista Unincorporated 93591 5

19 Lake Los Angeles Unincorporated 93591 5

19 Littlerock Unincorporated 93591 5

19 Llano Unincorporated 93591 5

19 Pearblossom Unincorporated 93591 5

19 Sun Village Unincorporated 93591 5

Note: Zip code boundaries and names are established by the U.S. Postal Service (USPS). Zip code boundaries do 

not necessarily follow established municipal, community, and other district boundaries. Therefore, while a zip code 

name usually reflects the municipality or community that predominates that area, it does not necessarily coincide 

entirely with the established municipal, community, or other district boundaries. Thus, a zip code name may include 

parts of other communities and/or districts not reflective of its name.
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